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Allstate Seeks Boost with Multiline clients 

(Allstate focusing on multiline clients to expand in own book of business) 
National underwriter Property & Casualty, v 102, n 38, p 27 
September 21, 1998 

DOCUMENT TYPE: Journal ISSN: 1042-6841 (united States) 
LANGUAGE: English RECORD TYPE: Full text 
WORD COUNT: 536 

ABSTRACT: 

Allstate is concentrating on its multiline clients to become bigger 
within its own book of business, according to Allstate officials. A company 
official said its multiline customers are happier and more loyal than 
other customers. Also, the multiline clients provide more referrals and 
enhance Allstate's profits. The executive reported multiline 
customers generally purchase homeowners insurance as their second line, 
which is a very large line for Allstate. He... 
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October 1997 

DOCUMENT TYPE: Journal; Guideline ISSN: 0899-6210 (United States) 
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1 i . 

...The committee presents the department manager with. the capital equipment 
that it will approve for purchase for the next two years and a projection 
of future acquisitions for the following three... 

...these meetings. Budget totals, by capital year and priority code, should 
be presented in a spreadsheet summary for analysis at the various stages 
of review. A summary report is then produced for final committee 
approval . 

Facilities consolidation process 

Facilities integration or consolidation involves... 
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TEXT: 

...or upgrades for vips. Travel agencies might be able to provide these. 

D. If your negotiated airline rate will involve attendees calling a 
toll-free number or registering through the carrier... 

...a final manifest of all attendees' schedules, so you can al range ground 
transfers. 

VI . CONTRACTS 

Just as goals form the foundation for a meeting's content, contracts form 
the foundation for a successful meeting by cementing what is expected of 
the meeting sponsor and the facility, when negotiations are concluded, 
get everything in writing. Even when both parties have the best intentions, 
misunderstandings. . . 

. . .arise. 

A. whether or not your company has created a formal policy that mandates 
all contracts be signed by your corporate travel manager, meetings 
manager, the company's internal purchasing or legal department, it is 
wise to solicit their contractual review. Even if you do not personally 
sign a contract , liability exists simply by being involved in the 
process--especially in hotel negotiations , where the trend is toward 
stricter enforcement of attrition and cancellation penalties by hotels. 

B. During the site selection and negotiation process, ask to see a 
facility s standard contract , especially the fine print on deposit^ 
payment, attrition and termination and cancellation policies. Negotiate a 
final agreement that incorporates the meeting facility's standard language 
and your firm's standard language into the contract . 

c. To be enforceable, a contract must comply with contract laws: It 
must specify definite terms, be accepted by both sides and signed by people 



...enter into the agreement. Following are some elements that should be in 
each of your contracts : 

1. Meeting sponsor and contacts 

2. Facility name and contacts 

3. Dates of function 
4. . . 

...as well as other state and local regulations 

25. Equipment inventory 

26. Recreation charges 

27. No -walk guarantees 

28. Toll-free and local telephone call charges 
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